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COMTEC, located in Tokyo, Japan, is a solution provider. Kohki Goto, Manager, 
Information System Group, leads a team in charge of building and managing 
infrastructure for over 1,800 employees.

Prior to Rubrik, COMTEC was dissatisfied with its legacy solution, which was quickly 
becoming obsolete. “With our previous solution, we could not successfully perform 
some of our restores. It was also time-consuming to manage and troubleshoot the 
solution on a daily basis,” said Goto. “Rubrik’s cloud data management solution and 
automated workflows have completely streamlined our backup processes and we now 
have confidence that we can meet our SLAs.”

COMTEC is now using Rubrik to manage its 80% virtualized environment, including 
Windows applications. Benefits include:

• 50% management time savings: “With our legacy solution, we spent 30 minutes 
per day managing our backups. Now we’re only spending 15 minutes per day 
checking Rubrik.”

• 90% reduction in data center footprint: “We’ve eliminated our backup appliances 
by archiving to AWS with Rubrik and drastically reduced our data center footprint 
from 30U to 2U, which was very effective.”

• 15% TCO savings: “By switching to Rubrik, we will see 15% TCO savings over five 
years. We are thrilled because this will allow us to use our existing budget more 
effectively.”

• Seamless cloud archival to AWS: “With our legacy solution, it would have been 
too costly to move to the cloud. Rubrik allows us to migrate to AWS and easily 
configure our SLAs. We also no longer need a secondary site for replication and 
have seen cost savings as a result.”

• Quick installation: “We were impressed by how easy Rubrik was to set up. It 
took a third of the time to install compared to our previous solution. Additionally, 
configuring SLAs is very simple and VMs are automatically protected. This will help 
us eliminate the management complexity we were previously struggling with.”

• Granular restores with Google-like search: “With Rubrik’s Google-like search, we 
can restore files in seconds.”
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